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The information provided in this presentation is intended only as a general, informal
summary of technical legal standards. It is not intended to take the place of the
statutes, regulations, and formal policy guidance that it is based upon. This
presentation summarizes current policy and operations as of the date it was
presented. Links to certain source documents have been provided for your reference.
We encourage audience members to refer to the applicable statutes, regulations, and
other interpretive materials for complete and current information about the
requirements that apply to them.

This document generally is not intended for use in the State-based Marketplaces that
do not use HealthCare.gov for eligibility and enrollment. Please review the guidance
on our Agent and Broker Resources webpage (http://go.cms.gov/CCIIOAB) and
Marketplace.CMS.gov to learn more.

Unless indicated otherwise, the general references to “Marketplace” in the presentation
only includes Federally-facilitated Marketplaces (FFMs) and State-based Marketplaces
on the Federal Platform.

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense



Intended Audience

The intended audience for this presentation is agents and brokers who
successfullycompleted plan year 2021 Marketplace registration and training
and are returning for plan year 2022. They are required to execute the
applicable Marketplace Agreements.

Agents and brokers who participated in a previous plan year; but did NOT
complete plan year 2021 Marketplace registration and training are not eligible
for “What's New for Returning Agents and Brokers” training and must
complete the full Individual Marketplace training for plan year 2022.

The full Individual Marketplace training for plan year 2022 will not be
available at the same time as the training for Returning agents and brokers.
CMS will perform outreach when the full Individual Marketplace training is
available for plan year 2022. Returning agents and brokers will have the
option to complete it when it is available.



e Reminders for Plan Year 2022

* Marketplace Registration and Training Process
* Help Deskand Call Center Support
» Agentand Broker Resources



CENTERS FOR MEDICARE & MEDICAID SERVICES

Plan Year 2022 Health Insurance Marketplace®
Registration and Training for Returning Agents and Brokers

I v - Marketplace Reminders
for Plan Year 2022

A



System Reminders for Plan Year 2022

Marketplace Learning Management System (MLMS) Profile
» Listof “Spoken Languages”

- You can select from a list of languages thatyou speak and are proficient
enough in to assist consumers with enrollments.

- This information may be shared and displayed on Find Local Help and
Help On Demand.

* Address field to capture your mailing address for official correspondence
from the Centers for Medicare & Medicaid Services (CMS), and a check box
to indicate if it is the same as your physical address*

* Real-time National Producer Number (NPN) validation to allow you to
quickly correct any errors identified during the validation process

— In some cases, you may be required to update your Social Security Number in
your CMS Enterprise Portal profile.

*Mailing addresses are for official correspondence between you and the Marketplace and
will not be displayed on Find Local Help. 6



System Reminders for Plan Year 2022 (continued)

National Producer Number Validation

« CMSvalidates your NPN against data stored in the National Insurance
Producer Registry (NIPR) Public Database.

- Results of this NIPR NPN validation appear on the public Agent and Broker
Federally-facilitated Marketplace Registration Completion List (RCL).

- The RCL is updated daily.

* NPN validation occurs during the annual registration process in the MLMS and is
only applicable to the current plan year. If you do not maintain a valid NPN, your
agreements with the Marketplace may be terminated.

* To bevalidated, you must:
- Have avalid state license;

- Have a health-related line of authority (LOA) (additional information can be
found here);and

- Have an active status foryour health-related LOA.
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Step 1: Returning Agent or Broker Updates

MLMS Profile

To participate in the Marketplace for plan year 2022, you must complete
the following actions:

1. Update your agent/broker profile on the MLMS via the
CMS Enterprise Portal.

2. Complete Marketplace training on the MLMS via the CMS
Enterprise Portal.

3. Read and accept the applicable Marketplace Agreement(s)
on the MLMS.

4. Confirm completion of all registration steps by logging back into the
CMS Enterprise Portal and printing your completion certificate.



Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

* Registration for plan year 2022 is available through the CMS Enterprise Portal.

* Asareturningagent or broker, you must

log in and update your profile on the
MLMS:

— Becauseyou have participated in a
previous plan year, you already have a CMS
Enterprise Portal account and should not
createa new one.

— Ifyoudo not rememberyour FFM User
ID and password, see the “Avoiding the
Creation of a Duplicate CMS Enterprise
Portal Account” resourceon the Agents
and Brokers Resourceswebpage and
watch the video “How to Retrieve Your
User ID and Reset Your Password” in the
Agent and Broker Video Learning
Center

Important! You must log in to the CMS Enterprise Portal and changeyour
password every 180 days to maintain system access. 10



Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

* Toaccess your MLMS profile and CMS-developed training, click
on the Marketplace Training - Agent Broker tile.
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Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

The MLMS profile page will appear in a separate window foryou to
update your profile information.

Help & FAQs [® Logout zv

Text Size[ +][-]
Please fill out the following fields with your business and/or professional contact information. This Information is required by CMS to maintain an accurate agent/broker registration completion list.

| @m a: Only an Individual Marketplace Agent Broker ™

Find Local Help

After you complete all CMS /broker registrati i your 1 contact information will be displayed on HealthCare gov's "Find Local Help” features. Find Local Help is a tool accessible on HealthCare gov to enable consumers, small businesses. and small business employees to identify a local registered agent or broker to assist them with the Federally-facilitated

Marketplace, including the SHOP Marketplace.

Findfocal help apfion -Select One- 4

© Business Profile
Street Address *

City*

State* -Select One- | V'
Zip Code *

Phone *

Emai *

URL

National Producer Number *

Confirm NP *
Preferred method of contact * Email address | Vv
Preferred Language English -

Hours of Operation

From* AM e
To* PM R
Time Zone* -Select One- e

Work Days * D MondayD TuesdayD Wedmesdayl] Thursdayl] Fndayl] SaturdayD Sunday

© Business Entity Profile

© Web-Based Enity Profile
To save your profile information, please click "Save"below.

Save
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Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

You will need to select one role from four options. Then, your appropriate
role will show or hide the corresponding profile fields.

CMS.gov |My' Enferprise Portal

Please fill out the following fields with your business and/or professional contact information. This Information 1s required by CMS to maintain an accurate agent broker registration completion list.

| am a: Both an Individual and SHOP Marketplace Agent Broker v
-Select One-

Only an Individual Marketplace Agent Broker
Find Lg Only a SHOP Markstplace Agent Broker

After vd Both an Individual and SHOP Marketplace Agent Broker

Not an Agent Broker nts, your professional contact mformation will be displayed on HealthCare gov's "Find Local Help” features. Find Local Help 1s a tool accessible on Hea
employe

L3 b AL LILLL Y

e sep et e up e v vrunes w ussses (1611 With the Federally-facilitated Marketplace, mcluding the SHOP Marketplace.
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Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

The information you use to complete your MLMS profile will be used to
populate Find Local Help on HealthCare.gov and Help On Demand so

consumers, small employers, and small business employees can find you
for assistance.*

Find Local Help and Help On Demand *x

After you complete all CMS agent/broker registration requirements, your professional contact information will be displayed on HealthCare.gov's

"Find Local Help" features. Find Local Help is a tool accessible on HealthCare.gov to enable consumers, small businesses, and small business

employees to identify a local registered agent or broker to assist them with the Federally-facilitated Marketplace, including the SHOP Marketplace.

Find Local Help and Help On I would like all my contact information displayed but only for my home state. u
emand options

Demand option )

I would like all my contact information displayed for all states where I have a valid health license.

I would like my contact information, except my street address, displayed for all states where I have a valid health license,

I would like all my contact information displayed but only for my home state.

I don't want my contact information displayed and do not want to participate in Find Local Help or Help on Demand.

*Find Local Help is also available in Spanish.

**Help On Demand is a referral system that quickly connects consumers seeking enrollment
assistance on HealthCare.gov with Marketplace-registered, state-licensed agents and brokers in
their area who can provide immediate assistance with Marketplace plan selection and enrollment.



Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

+ Ifyoualso act as the authorized representative* for a web-broker or
other business entity, you can add the web-broker’s or business entity’s
NPN by selecting the appropriate “+” link at the bottom of the profile
page.

* You can list up to three NPNs in your MLMS profile.

Ph 3014608038

Email * jiones001@gmail.com
URL

National Producer Number * 23456

Confirm NPN * 23456

Preferred method of contact: * Email address EI
Preferred Language English E|

Hours of Operation

From* 09:00 AM [zl

To* 0400 M 3

Time Zone™ Eastern Time (EST) E|

Work Days * ) Ionday [ Tuesday ] Wednesdaygl Thursday () Friday ) Saturday | Sunday

© Business Entity Profile

© Web-Based Entity Profile

To save your profile information, please click "Save'below.

Save

To proceed without updating your profile information, please click "Next" below.

Next

*It is recommended that the agency designate only one user to act as the authorized

representative for the business or web-broker entity for MLMS training completion. N



Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

* Enter the information for the web-broker or business entity with which
you are affiliated.

 Ifyou list the web-broker’s or other business entity’s NPN, once you
have completed registration, the registration for the additional NPNs
you listed will also be complete.

@ Business Entity Profile

If you are the authorized individual of record completing CMS agent/broker registration on behalf of a business entity, other than a Web-based entity, then please to provide additional information. Please note there should only be one
individual acting as the authorized representative of any business entity for this purpose (being affiliated with a business entity for a purpose other than completing agent/broker registration for that entity is not reason to click the link
above).

Business Entity Name *

Business Entity Street Address

Business Entity City *

Business Entity State * -Select One- B
Business Entity Zip Code *

Business Entity Phone *

Business Entity Email *

Business Entity URL

Business Entity Mational Producer
Number (NPN) *

Confirm NPN *
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Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

You must enter a correct NPN in your MLMS profile to receive credit for
completing Marketplace registration.

* The NPN can be up to 10 digits long and must not begin with a zero.
« The NPN must not include any special characters or letters.

* The NPN is not the same asyour state license number. Be sure to use
your NPN;, not a state license number.

* Toupdate the NPN, you can select the “Complete Agent Broker
Training” hyperlink and update the information in your MLMS profile.

« Agent and broker NPNs can be found at
www.nipr.com/PacNpnSearch.htm.

Be sure to confirmyour NPN is correctin your MLMS profile.
Entering an inaccurate NPN could result in denial of compensation/credit by an issuer.

17



Step 1: Returning Agent or Broker Updates

MLMS Profile (Continued)

Once you have entered all your profile information, select “Save/Update”

and then select “Next.”

Phone * 3014608038

Email * Jiones001@gmail.com
URL

National Producer Number * 23456

Confirm NPN * 23456

Preferred method of contact: * Email address B
Preferred Language English IZI

Hours of Operation

From * 0900 | AM =]

Tor 0400 |PM M

Time Zone* Eastern Time (EST) =l

Work Days * [¥/] Monday [¥] Tuesday [¥] Wednesday[¥| Thursday [| Friday ["] Saturday "] Sunday

© Business Entity Profile

© Web-Based Entity Profile

To save your profile information, please click "Save"below.

Save

To proceed without updating your profile information, please click "Next" below.

Next

18




Step 2: Returning Agent or Broker

Completes Training

To participate in the Marketplace for plan year 2022, you must complete
the following actions:

1. Update your agent/broker profile on the MLMS via the CMS Enterprise
Portal.

2. Complete Marketplace training on the MLMS via the CMS Enterprise
Portal.

3. Read and accept the applicable Marketplace Agreement(s) on the
MLMS.

4. Confirm completion of all registration steps by logging back in to the
CMS Enterprise Portal and printing your completion certificate.

19



Step 2: Returning Agent or Broker

Completes Training (continued)

* Returning Individual Marketplace P
agents and brokers are eligible to —
take a condensed training

(Marketplace Training for Welcome to the Plan Year 2022
Returning Agents and Brokers) to Returning Agent and Broker
complete the Individual Module

Marketplace training
requirement.”

* Therequired portion of

Marketplace Training
for Returning Agents and Brokers takes approximately ninety minutes to complete.

Fooos®
Plan Yaar 2022

* Returning agents and brokers will be automatically enrolled in Marketplace Training
for Returning Agents and Brokers, but can enroll in additional curricula, such as
Small Business Health Options Program (SHOP) training or the full Individual
Marketplace training, as desired.

*Training is only required for participation in the Individual Marketplace. If you participate

in the SHOP you are encouraged, but not required, to take SHOP training.
20



Step 2: Returning Agent or Broker

Completes Training (continued)

The curriculum for the Marketplace Training for Returning Agents and Brokers
consists of a self-paced review of Marketplace resources and updates.

You must attest to completing the required reading and review of the materials in
order for your training to be considered complete. This attestation is located within
the Agent Broker General Agreement.

Required Training Materials

* American Rescue Plan Act of 2021: Preparing to Help New and Current Clients
with Marketplace Coverage

* American Rescue Plan Act of 2021: COBRA

* Unemployment Compensation, APTC and CSRs under the American Rescue
Plan Act of 2021

 Failure to Reconcile Updates: Information for Agents and Brokers

« Compliance with Marketplace Requirements: Reminders for Agents and Brokers

21



Step 2: Returning Agent or Broker

Completes Training (continued)

To ensureyou are eligible for
Marketplace Training for Returning
Agents and Brokers, confirm that
your NPN appears on the Agent and

Broker FFM Registration
Completion List for plan year 202i.

If you believe you completed the
plan year 2021 registration and
training process, but do not find
your name on the RCL, send an
email to FFMProducer-
AssisterHelpDesk@cms.hhs.gov for
additional assistance.

Data.HealthCare.gov

| Sign In to Data HealthCare.Goy

FFM Agent Broker Registration and Termination Status Page

Agent and Broker FFM Registration Completion List
Registration Completion List Disclaimer

The Centers for Medicare & Medicaid Services (CMS) is making the Agent and Broker Federally-facilitated Marketplace (FFM) Registration Completion List available
ta the public on a monthly basis pursuant to Section 1312(e) of the Affordable Care Act and 45 C.F.R. §155.220, and Routine Use No. 11 of the System of Records
Natice required by the Privacy Act of 1974 (5 U.S.C_ §552a), titled, “Health Insurance Exchanges (HIX) Program™ (No. 09-70-0560), published at 78 Fed_Reg. 8,538
(February 6, 2013), as amended and published at 78 Fed Reg. 32,256 (May 29, 2013), and at 78 Fed Reg 63 211 (October 23, 2013). The information within the
Agent and Broker List may be used only for the following purposes:

1. To confirm that an agent or broker has successfully completed registration requirements for the FFM or State-based Marketplace on the Federal Platform (SBM-FP)
for the Individual Marketplace and/or the Small Business Health Options Program Marketplace (SHOP); and

2. To allow states and other stakeholders to conduct oversight, monitoring and enforcement activities related to agents and brokers, and to educate consumers about
agents and brokers who may provide assistance to consumer who are interested in obtaining health care coverage through the FFM or SBM-FP in their states

The information contained in the Agent and Broker FFM Registration Completion List (RCL) may be used and/or disclosed only to the extent necessary to accomplish
these purposes and never to discriminate inappropriately.

For the current plan year, the agent and broker FFM RCL has a NPN Validation column. The indicator in the NPN Validation column is a check that occurs on the
National Insurance Producer Registry (NIPR http://www.nipr.com/) database. A valid National Producer Number (NPN) and an active licensure status in a healthcare
related line of authority are required to receive a *Y™ for successful validation. If an agent or broker has an inquiry regarding their licensure status; the inquiry should be
routed tn NIPR customer service (hitp /fwww.nipr. comiindex_contacts htm). If the agent or broker's NPN does not match licensure records an NIPR, download the Fair
Credit Reporting Act form at http://www.nipr.comfindex_fair_credit_reporting_act htm and submit your dispute

For a list of qualifying healthcare related lines of authority or if the agent or broker's NPN is valid in NIPR and has an active status however, does not have a *Y" in the
current year NPN Validation column please contact FFM Producers and Assisters Email Hefp Desk at FFMProducer-AssisterHefpDask@cms_hhs.gov.

Agents and brokers that complete registration before the expiration date of the previous plan year are allowed to sell prior plan year health plans during Special
Enrcllment Periods (SEPs). This only applies to agents and brokers who have not otherwise completed registration for the previous plan year Agents and brokers that
fall within this scenario will appear with registration completions for two consecutive plan years each having the same registration completion date. Please reference
the agreement and expiration dates for each plan year below

+ Plan Year 2014 FFM registration and CMS agreements became available 8/30/2013 and expired 9/30/2014
* Plan Year 2015 FFM registration and CMS agreements became available 7/7/2014 and expired 11/12/2015

+ Plan Year 2016 FFM registration and CMS agreements became available 9/15/2015 and expire 10i31/2016
+ Plan Year 2017 FFM registration and CMS agreements became available 8/1/2016 and expire 10/31/2017

Access Agent and Broker FFM Registration Completion List

22



Step 2: Returning Agent or Broker

Completes Training (continued)

For plan year 2022, there is one option for training via the CMS Enterprise
Portal: CMS-developed training through the MLMS (Individual
Marketplaceand SHOP).

There will be no vendor option for training for this plan year. All returning
agents and brokers must complete this year’s training on the MLMS. There
is no fee associated with completing training on the MLMS.

23



Step 3: Returning Agent or Broker Executes

Agreement(s) with CMS

To participate in the Marketplace for plan year 2022, you must complete
the following actions:

1. Update your agent/broker profile on the MLMS via the CMS Enterprise
Portal.

2. Complete Marketplace training on the MLMS via the CMS
Enterprise Portal.

3. Read and accept the applicable Marketplace Agreement(s) on the
MLMS.

4. Confirm completion of all registration steps by logging back in to the
CMS Enterprise Portal and printing your completion certificate.

24



Step 3: Returning Agent or Broker Executes

Agreement(s) with CMS (continued)

* You must execute the Agreement(s)
associated with the Marketplace(s)
you are participating in:

— Individual Marketplace General
Agreement

— Individual Marketplace Privacy
and Security Agreement

— SHOP Privacyand Security
Agreement

*  You must update your MLMS profile
information and complete the
required training before you can sign
the Agreement(s).

25



Step 4: Returning Agent or Broker Confirms

Completion

To participate in the Marketplace for plan year 2022, you must complete
the following actions:

1. Update your agent/broker profile on the MLMS via the CMS Enterprise
Portal.

2. Complete Marketplace training on the MLMS via the CMS
Enterprise Portal.

3. Read and accept the applicable Marketplace Agreement(s) on the

26



Step 4: Returning Agent or Broker Confirms

Completion (continued)

 After you have executed the applicable Marketplace Agreement(s), you will be
redirected back to the CMS Enterprise Portal.

— To ensure the system completes the update of your records, wait for the
progress bar to complete to 100 percent before logging out of the system.

On the MLMS landing page, access your training and agreements by accessing
respective links under the “Current Learning” section on the page.

.y Current Learning
{ : | All | Courses | Curriculum | |
\ f SortBY | Registration Date Go
/_4‘ A
I|,—:' - :“‘“-.‘
PY2022 AB 015 SHOP Privacy and Security Agreement  Status: Confirmed Drop
Home . 3 G
e K (00002214 Version  PY2022.3.1 Registration Date: 03/04/2021
|CurrentLeamning | | Course ID: 00002555
e T [ Duration:  00:00 hours
Training Cptions | Hide Leaming Assignmenis &
AB PDF Training = Training Content: PY2021 AB 015 SHOP Privacy and Security Agreement
Status: Not Evaluated (Unlimited attempts) Launch

27



Step 4: Returning Agent or Broker Confirms

Completion (continued)

MLMS Landing Page, where you
« .
can select the “Print your Registration Completion Certitficate
Registration Completion
Certificate” link. Jon Doe
NPN(s): 1234567890
* Your Registration Completion SHOP Maketplace
Certificate will include: e a2
— Your name
— Your NPN(s) 4
R Health Insurance Marketpiace
— The market segment(s) for the
certificate

— Theplanyear for the certificate
— Thedateyou completed FFM registration
The issuer(s) thatyou are affiliated with may request toview your Registration Completion

Certificate(s). However, issuers are instructed to review the Agent and Broker FFM
Registration Completion List to confirm the registrationstatus of agentsand brokers.

28



Step 4: Returning Agent or Broker Confirms

Completion (continued)

*  Youshould also confirm that your
information appears on the RCL.

* Yourinformation may take one to
two business days to appear on the
RCL after completing all registration
and training steps. It may take up to

three business days to appearon
Find Local Help.

* If your NPN does not appear for
planyear 2022, go to the Marketplace
Registration Trackerto check your
Marketplace registration status.

— Enteryour NPN and ZIP code.

AGENT AND BROKER
MARKETPLACE
REGISTRATION TRACKER

Current Plan Year Registration Status Lookup Tool

Find Your Status

Enter both NPN and ZIP code to look up your status.
NPN

NPN (numbers anly)

ZIP Code

ZIP Code (5 digit only)

View Status

Data last updated on- 8272018

About the Tool

Other Resources

The Agent and Broker Registration Tracker is a searchable database that
allows you to look up your Marketplace r with the Nafional
Producer Number (NPN) and ZIP Code that you have saved in your
Markelplace Leaming Management System (MLMS) profile for the cumrent

plan year.

— Information is updated once daily by 5:00 PM ET.

* If you still need assistance, send an email to: FFMProducer-

AssisterHelpDesk@cms.hhs.gov.

29
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Help Desk and Call
Center Support
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Agent/Broker Marketplace
Help Desks and Call Centers

Phone Number and/or Hours (closed

Name Email Address Types of Inquiries Handled holidays)

Agent/Broker Email FFMProducer- * General enrollment and compensation questions Monday-Friday

Help Desk AssisterHelpDesk@cms. * Manual identity proofing/Experian issues 8:00 AM-6:00
hhs.gov * Escalated registration and training questions (not PMET

related to a specific training platform)
» Agent/Broker Registration Completion List issues
* Find Local Help listing issues
* Help On Demand participation instructions or questions
* Report concerns that a consumer or another agent or
broker has engaged in fraud or abusive conduct

Marketplace 855-CMS-1515 * CMS Enterprise Portal password resets and account lockouts =~ Monday-Friday
Service Desk 855-267-1515 * Other CMS Enterprise Portal account issues or error messages 8:00 AM-8:00
CMS_FEPS@cms.hhs.gov * General registration and training questions (not PM ET

related to a specific training platform)

* Login issues on the Classic Direct Enrollment agent/broker
landing page

* Technical or system-specific issues related to the
Marketplace Learning Management System (MLMS)

+ User-specific questions about maneuvering in the MLMS
site, or accessing training and exams

Marketplace Call 855-788-6275 Specific consumer application questions related to: Monday-

Center Agent/ Note: Enter your NPN to * Password reset for a consumer HealthCare.gov account, Sunday

Broker Partner Line access this line. * Special enrollment period not available on the 24 hours/day
TTY users 1-855-889-4325 consumer application, or

* Consumer specific eligibility and enrollment questions

31



Agent/Broker Marketplace
Help Desks and Call Centers

Hours (closed
Phone Number and/or . . .
Email Address Types of Inquiries Handled holidays)

Agent/Broker MLMSHelpDesk@cms. + Technical or system-specific issues related to the Monday-Friday
Training and hhs.gov MLMS 9:00 AM—5:30 PM
Registration » User-specific questions about maneuvering in the ET
Email Help MLMS site, or accessing training and exams
Desk
SHOP Call Center  800-706-7893 * Inquiries related to SHOP eligibility Monday-
determinations on HealthCare.gov Sunday
» Contact the insurance company for most questions 24 hours/day

about SHOP plans, such as applications, enrollment,
renewal, or changing or updating coverage.

Marketplace 1-855-231-1751 + Status of a Marketplace eligibility appeal Monday-Friday
Appeals Center TTY users 1-855-739- * How to appoint an Authorized Representative to 7:00 AM—-8:30 PM
2231 request a Marketplace eligibility appeal on a ET

consumer’s behalf

32



Support Available for Complex Consumer Cases

* Consumer-specificcomplex cases are cases wherea consumer has submitted an eligibility
applicationand/or enrollment for coverage and requiresassistance in making a change.

* Inthissituation, you must first attempt to resolve the case by contacting the Marketplace
Consumer Call Centeror theapplicable Enhanced Direct Enrollment (EDE) partner.

* Ifyouareunsuccessful in resolving the case with the Call Centeror EDE partnerand still
require assistance, contact the FFM Agent/Broker Email Help Desk (FFMProducer-
AssisterHelpDesk@cms.hhs.gov) and provide the following information:

— Full name, email address, and phone number of the agent or brokerassisting the
consumer

— Theconsumer’s Marketplaceapplication ID

— Thestate in which the consumerresides

— Summary of the caseand what you are requesting

—  Whetherthe case is medically urgent (and if so, when a response is needed)

— Indicate thatyou have already called the Marketplace Call Centeror EDE partnerand
provide the date of the call

* The Help Desk will refer the informationyou provide to representatives from our Complex
Case Help Center (CCHC) so they can respond to your issue. A memberof the CCHC team
will contactyou via phone for additional information or to communicate the outcome of
the case.

33
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Agent and Broker
Resources
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Agent and Broker Resources

Resource Description Link

Frequently Asked
Questions for Agents
and Brokers

Agent and Broker
FFM Registration
Completion List
(RCL)

Agent and Broker
Marketplace
Registration Tracker

Find Local Help

Help On Demand

Provides answers to commonly asked questions about working
with the Marketplaceand helping clients enroll in and maintain
their coverage

Public list of agents and brokers who have completed Marketplace
registration; used by issuers to verify your eligibility for
compensation for assisting with Marketplace consumer
enrollments

Searchable database that allows users to look up their
Marketplaceregistration status with the NPN and ZIP Code saved
in their MLMS profile for the current plan year

Tool available on HealthCare.gov that enables consumers to
search for a local, Marketplace-registered agent or broker to assist
with Marketplace enrollment

Help On Demand is a referral system that quickly connects
consumers seeking enrollment assistance on HealthCare.gov
with Marketplace-registered, state-licensed agents and brokers
in their area who can provide immediate assistance with
Marketplace plan selection and enrollment

https://www.agentbrokerfag.cms.g

OVv/S/

https://data.healthcare.gov/ffm ab

registration lists

https://data.healthcare.gov/ab-
registration-tracker/

https://localhelp.healthcare.gov/

https://www.cms.gov/CCIIO/Prog
rams-and-Initiatives/Health-
Insurance-Marketplaces/Help-
On-Demand-for-Agents-and-
Brokers
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Agent and Broker Resources (continued)

Resource Description Link

Agent and Broker
NPN Search Tool

List of Approved
Health-related Lines
of Authority

CMS Enterprise
Portal

Issuer and Direct
Enrollment Partner
Directory

LinkedIn® for
Marketplace Agents
and Brokers

Assisting Clients with
Marketplace
Eligibility Appeals

Enables users to search and find the correct NPN to enter in your
MLMS profile and on Marketplace applications

Provides a list of valid health-related lines of authority for agents
and brokers

Allows you to securely complete identity proofing and access the
MLMS to complete annual, required Marketplace agent and
broker training and registration

List of approved, participating issuers and web-brokers includes
entities that offer online resources for agents and brokers, such as
direct enrollment and client management functionality

Contains posts with announcements, new resources, upcoming
webinars, and more information for Marketplace agents and
brokers

Reviews the Marketplace eligibility appeal process and describes
consumers’ rights to appeal a Marketplace eligibility
determination

www.nipr.com/PacNpnSearch.htm

https://data.healthcare.gov/datase
t/NIPR-Valid-Lines-of-Authority-
List/wksa-kdpd/data

https://portal.cms.gov

https://data.healthcare.gov/issuer
-partner-lookup

https://www.linkedin.com/showca

se/cms-ab

http://cbt.regtap.info/cbt/regtap/
AB_MarketplaceEligibilityAppeals
CBT 5CR o6mg/story htmls.ht
ml
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Agent and Broker Resources (continued)

Resource Description Link

Primary outlet for agents and brokers to receive

information about working in the Health Insurance

Marketplace; provides the latest news and http://go.cms.gov/CCIIOAB
resources, including webinars, fact sheets, videos,

and tip sheets

Agents and Brokers
Resources Webpage

Official site of the Health Insurance Marketplace;
HealthCare.gov used for researching health coverage choices, https://www.healthcare.gov/
eligibility, and enrollment

Official Marketplace information source for
assisters and outreach partners about Marketplace

oy et ; : https://marketplace.cms.gov
eligibility, financial assistance, enrollment, and ps:// P sov

Marketplace Information

more
Acent and Broker Video A repository of short technical assistance videos https://www.youtube.com/playlist?list=PL
Lg . to help agents and brokers quickly address aV7m2-zFKpgUKgAqdbnOdWe69-
earning Center . .
common technical issues WwodvRj
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Acronym Definitions

CCIIO Center for Consumer Information and Insurance Oversight
CMS Centers for Medicare & Medicaid Services

IDM Identity Management

FFM Federally-facilitated Marketplace

HHS Department of Health & Human Services

HRA Health Reimbursement Arrangement

LOA Line of Authority

MLMS Marketplace Learning Management System

NIPR National Insurance Producer Registry

NPN National Producer Number



Acronym Definitions (continued)

QHP Qualified Health Plan

QSEHRA Qualified Small Employer Health Reimbursement Arrangement
RCL Registration Completion List

SHOP Small Business Health Options Program
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nclusion

40



